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Terms and Conditions 

 

Use of this Website and acceptance of the Terms and Conditions of the Website 

By accessing the Université de Montréal Website (the “Website”), you (“you” or the “User”) agree to the 
terms and conditions (the “Terms and Conditions”) of the Website as stated below and acknowledge 
being bound by said Terms and Conditions. Furthermore, by browsing the Website or clicking on any of 
the hyperlinks therein, you confirm your acceptance of the Terms and Conditions and your 
understanding of their scope of application shall be presumed. 

Should you disagree with the Terms and Conditions, you must exit the Website immediately by logging 
out.  

The Université de Montréal reserves the right to review the Terms and Conditions at any given time and 
without prior notice. The use of the Website, following modifications made to the Terms and Conditions, 
constitutes the User’s agreement to any such modification. We therefore encourage you to consult the 
Terms and Conditions periodically. 

Cancellation and product return policy 

The User looking to cancel his or her order immediately after having completed it can do so by 
contacting the Université de Montréal’s Bureau du développement et des relations avec les diplômés 
directly, either by phone, at 514 343-6141 or by e-mail, at claude.bernard.1@umontreal.ca 

Privacy policy and information security 

Your ticket purchase, processed online through the Université de Montréal Website, is secured. Your 
personal information as well as the information related to your credit card are sent by encrypted e-mail, 
thus guaranteeing the confidentiality of the information contained therein. Messages sent in this way 
can therefore not be intercepted, altered or decoded by a third party. 

The Université de Montréal complies with SSL encryption standards, which means that your transaction 
information will be transmitted securely at all times. Moreover, your payment is made directly through 
Desjardins. 

The Université de Montréal does not store the credit information of any transaction. Consequently, you 
will be asked to enter your credit card information for each transaction. 


